Bullwhackers

Job Description







DATE: June 1994

JOB TITLE:  Shuttle Driver Lead


DIVISION: Casino 

JOB CODE:   909030



DEPARTMENT: Transportation
FLSA: Non-exempt 

GRADE:  NO

LOCATION: BH and CC
POSITION REPORTS TO:  Transportation Supervisor
SUMMARY:
To lead and provide technical direction and guidance to shuttle drivers.  To provide safe, friendly and courteous shuttle services for casino GUESTS and CAST MEMBERS.  To maintain and consistently deliver good public relations with casino GUESTS and CAST MEMBERS.  To maintain and comply with safety and security standards.  

ESSENTIAL JOB DUTIES AND RESPONSIBILITIES :

1.
Within the realm of the responsibility of the job, maintains a clean and safe work environment.  Performs duties in compliance with safety procedures, which includes use of safety equipment.  Incumbents are responsible for following safety procedures, identifying unsafe practices or conditions and informing their supervisor or the Safety Committee of unsafe conditions, as directed.

2.
Leads, and provides technical direction and guidance to shuttle drivers.  Provides safe, friendly and courteous shuttle services for casino GUESTS and CAST MEMBERS.

3.
Greets and informs customers of shuttle services, and thanks customers for their patronage.  Responds to questions from GUESTS in an uplifting, helpful and pleasant manner.

4.
Transports and delivers passengers to legal, authorized parking and loading areas.  Reports problems to supervisor.

5.
Performs duties in compliance with the Colorado Limited Gaming Act.

6.
Provides technical direction and guidance to co-workers in maintaining records of vehicle service and mechanical problems.  Routinely informs supervisor of any need for service, maintenance or repair.  Leads co-workers in general vehicle maintenance in order to avoid breakdowns and disruption of service.

7.
Leads co-workers in compliance to security standards.  Drives vehicles safely and monitors operations for acts of theft and vandalism.  Completes a security report for all incidents, as directed.

8.
Guides co-workers in maintaining various records, including: fuel, mileage, Department of Transportation (DOT) required vehicle safety inspection reports, and other shuttle activity.

9.
Performs deliveries between casinos as required or requested.

10.
Guides co-workers in maintaining the cleanliness of shuttle vehicles and in performing routine housekeeping.

11.
Maintains an alertness for the performance of all responsibilities.  Exercises caution while operating shuttle vehicles at all times, and evaluates circumstances for appropriate security or safety response.  Seeks supervision and guidance from supervisor, as needed or directed.
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12.
Develops and maintains effective working relationships and good customer service skills with all GUESTS and CAST MEMBERS.

13.
Leads and provides technical direction and guidance to co-workers in general vehicle maintenance, including oil change and re-fueling.

14.
Performs other duties, including special projects, as needed and directed.

QUALIFICATION REQUIREMENTS:

Demonstrated knowledge of DOT requirements for operation of commercial passenger vehicles.  Demonstrated experience operating commercial passenger vehicles.  Demonstrated effective and diplomatic customer service and communication skills, which includes contacts with CAST MEMBERS and GUESTS.

EDUCATION AND/OR EXPERIENCE:

Graduation from High School or equivalent.  A demonstrated ability to operate various commercial passenger vehicles.  Two (2) or more years of recent and related experience operating a commercial passenger vehicle.

LANGUAGE SKILLS: Demonstrated effective and diplomatic oral and written communication skills using English. 

REASONING ABILITY: No decision making is required beyond scope of essential duties.
CERTIFICATES, LICENSES, REGISTRATIONS:  Must have a valid Colorado Commercial Driver's License, with a good driving record and must be at least twenty-one (21) years of age.

OTHER SKILLS/ABILITIES: Demonstrated knowledge of and experience performing vehicle maintenance.

PHYSICAL DEMANDS:  Duties primarily performed while sitting in the act of driving a commercial passenger/shuttle vehicle.  Essential duties involve performing continuous, monotonous physical activity of driving an established route between casinos for an entire work shift with standard breaks.  Essential duties require working any day of the week; and any shift of the day.  Essential duties require lifting boxes weighing up to 50 pounds for transport between casinos.

WORK ENVIRONMENT:  Essential duties involve working with large numbers of people and in an outside environment, which is subject to extreme temperature changes and adverse weather conditions including: wind, rain, snow, cold, heat.  Also, frequently loud or high noise levels in or about the casinos, and fumes from vehicle exhaust.

MATERIALS AND EQUIPMENT DIRECTLY USED:  Various automotive equipment including tire jacks, tires, and starter cables; cleaning supplies; snow removal equipment; and radios.
Prepared by: 
______________________    Date: _______________________

